
:$+6$¶V�$VVLVWHG�/LYLQJ�'RFXPHQW�$�'LVFXVVLRQ�RQ�WKH�'LIIHUHQFHV�%HWZHHQ�$VVLVWHG�/LYLQJ DQG�1XUVLQJ�+RPHV
0HPEHUV�RI�WKH�:LVFRQVLQ�$VVRFLDWLRQ�RI�+RPHV�DQG�6HUYLFHV�IRU�WKH�$JLQJ��:$+6$�ZRUNHG�WLUHOHVVO\�D�GHFDGH�DJR�WR�NHHS�WKH�³FRPPXQLW\´�HPSKDVLV�LQ�WKH�UHZULWH�RI�WKH�FRPPXQLW\�EDVHG�UHVLGHQWLDO� IDFLOLW\� �&%5)��UXOH��+)6�����$W�WKH�VDPH�WLPH��ZH�ZHUH�SUHVHQWLQJ�RXU�FRQFHSW�RI�ZKDW�LV�QRZ�WKH�UHVLGHQWLDO�FDUH�DSDUWPHQW�FRPSOH[��5&$&��WR�UHSUHVHQWDWLYHV� RI� WKH� 'HSDUWPHQW� RI� +HDOWK� DQG� )DPLO\� 6HUYLFHV� �'+)6�� DQG� WR�LQWHUHVWHG�OHJLVODWRUV�
2XU�PHPEHUV�KDYH�EHHQ�OHDGHUV�LQ�WKH�SURYLVLRQ�RI�FRQJUHJDWH�FDUH�IRU�WKH�HOGHUO\�DQG�GLVDEOHG�DQG�KDYH�EHHQ�LQVWUXPHQWDO�LQ�WKH�GHYHORSPHQW�RI�WKH�SURJUDPV�WKDW�IDOO�XQGHU�WKH�XPEUHOOD�RI�DVVLVWHG�OLYLQJ��$/���0XFK�RI�ZKDW�WKH\�EURXJKW�WR�DVVLVWHG�OLYLQJ�FDUH�FDPH�IURP�\HDUV�RI�H[SHULHQFH� LQ�SURYLGLQJ�QXUVLQJ�KRPH�FDUH��ERWK� WKH�JRRG�DQG� WKH�EDG��7KH\�YRZHG�WR�ILJKW�D�UHJXODWRU\�HQYLURQPHQW�ZKLFK�ZRXOG�DWWHPSW�WR�PLUURU�ZKDW�WKH\�EHOLHYH�WR�EH�WKH�VHULRXVO\�IODZHG QXUVLQJ�KRPH�VXUYH\�DQG�HQIRUFHPHQW�V\VWHP�
:LWK�WKH�FUHDWLRQ�HDUOLHU�WKLV�\HDU�RI�D�QHZ�VHFWLRQ�LQ�WKH�%XUHDX�RI�4XDOLW\�$VVXUDQFH��%4$�� GHGLFDWHG� VROHO\� WR�DVVLVWHG� OLYLQJ� FDPH�KRSH� DQG� D� IDLU� DPRXQW� RI� VNHSWLFLVP��:KLOH�FRQVLVWHQWO\�VWDWLQJ�LWV�LQWHQW�ZDV�D�UHJXODWRU\�V\VWHP�LQ�DVVLVWHG�OLYLQJ�WKDW�ZRXOG�LQFRUSRUDWH�FROODERUDWLRQ�DQG�EHVW�SUDFWLFHV��RQH�RI�WKH�ILUVW�DFWV�RI�WKLV�QHZ�VHFWLRQ�ZDV�WR� KLUH� HLJKW� QXUVH� VXUYH\RUV� IURP� WKH� %4$� 5HVLGHQW� &DUH� 5HYLHZ� �QXUVLQJ� KRPH��6HFWLRQ��7KXV��ERWK�KRSH�DQG�VNHSWLFLVP��WKH�KRSH�WKDW�D�QHZ�DVVLVWHG�OLYLQJ�UHJXODWRU\�V\VWHP�ZLOO�EH�EHWWHU� DQG� LPSURYHG� IURP�WKH�V\VWHP�UHJXODWLQJ�QXUVLQJ�KRPHV�DQG� WKH�VNHSWLFLVP�LW�ZLOO�QRW�
,Q�WKH�FRQWH[W�RI�GLVFXVVLRQV�RQ�WKH�QHZ�$VVLVWHG�/LYLQJ�6HFWLRQ�DQG�ZKDW�LW�PLJKW�PHDQ�VHYHUDO� PHPEHUV� RI� WKH�:$+6$�+RXVLQJ� &RPPLWWHH� QRWHG� WKDW� ZH� VSHDN� DERXW� WKH�GLIIHUHQFHV�EHWZHHQ�WKH�SKLORVRSK\�RI�DVVLVWHG�OLYLQJ�DQG�KRZ�LW�VKRXOG�EH�UHJXODWHG�DQG�WKDW� RI� QXUVLQJ� KRPHV�� EXW� QRZKHUH� DUH� WKRVH� GLIIHUHQFHV� FOHDUO\� GHOLQHDWHG�� 7KH�GRFXPHQW \RX� KDYH� EHIRUH� \RX� LV� DQ� DWWHPSW� E\� D� QXPEHU� RI� :$+6$� +RXVLQJ�&RPPLWWHH�PHPEHUV�WR�GHOLQHDWH�WKRVH�GLVWLQFWLRQV�
7KLV�GRFXPHQW�SURYLGHV�WKH�SURYLGHU¶V�SHUVSHFWLYH�RQ�WKH�GLVWLQJXLVKLQJ�FKDUDFWHULVWLFV�RI�QXUVLQJ�KRPHV��&%5)V�DQG�5&$&V��,W�KDV�QRW�EHHQ�HQGRUVHG�E\�WKH�%4$�QRU�KDV�VXFK�DQ� HQGRUVHPHQW� EHHQ� VRXJKW�� ,QGHHG�� WKHUH� PD\� EH� GLIIHUHQFHV� LQ� LQWHUSUHWDWLRQ� DQG�EHOLHIV�EHWZHHQ�WKH�VWDWH�VXUYH\�DJHQF\�DQG�WKRVH�LW�VXUYH\V��%XW�WKH�GRFXPHQW¶V�DXWKRUV�EHOLHYH� WKLV� LV� DQ� REMHFWLYH� DQDO\VLV�� IURP� WKH� SURYLGHU¶V� SRLQW� RI� YLHZ�� RI� KRZ� WKH�
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UHJXODWLRQV� DQG� UHJXODWRU\� HQYLURQPHQW� ZKLFK� JRYHUQ� QXUVLQJ� KRPHV�� &%5)V� DQG�5&$&V�GLIIHU�IURP�RQH�DQRWKHU��7KH�GRFXPHQW�LV�LQWHQGHG�WR�KLJKOLJKW�WKH�GLVWLQFWLRQV�EHWZHHQ� WKHVH� WKUHH� FDUH�VHWWLQJV�� QRW� WKH� VLPLODULWLHV�� VR� UHIHUHQFHV� WR� WKH� VLPLODULWLHV�JHQHUDOO\� DUH� DEVHQW�� &RGH� FLWDWLRQV�� IRU� LQVWDQFH�� DUH� UHIHUHQFHG� VROHO\� WR� HPSKDVL]H�WKHVH�GLVWLQFWLRQV�DQG� WKHUHIRUH�DUH�QRW�XVXDOO\�DGGUHVVHG� LQ� WKHLU�HQWLUHW\��)LQDOO\�� WKLV�GRFXPHQW�LQ�QR�ZD\�TXHVWLRQV�WKH�VWDWXWRU\�DQG UHJXODWRU\�UHVSRQVLELOLW\�RI�WKH�%4$�WR�SURPRWH�DQG�SURWHFW�WKH�KHDOWK�DQG�VDIHW\�RI�WKH�UHVLGHQW�WHQDQW�WKURXJK�WKH�HQIRUFHPHQW�RI�&KDSWHU�����:LV��6WDWV���DQG�WKH�HQIRUFHPHQW�RI�+)6��������DQG������:LV��$GP��&RGH��IRU�&%5)� UHVLGHQWV��5&$&� WHQDQWV�DQG�QXUVLQJ�KRPH� UHVLGHQWV� UHVSHFWLYHO\��:KDW� WKH�GRFXPHQW�GRHV�QRWH��KRZHYHU�� DUH DUHDV�ZKHUH� WKH�%4$�KDV�JUHDWHU� IOH[LELOLW\� LQ�KRZ�WKH\�PD\�HQIRUFH�WKRVH�VWDWXWHV�DQG�FRGHV�
$SSURYHG�E\�WKH�:$+6$�+RXVLQJ�&RPPLWWHHDQG�%RDUG�RI�'LUHFWRUV��0D\�����5HYLVHG�-XO\���������
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:$+6$�+RXVLQJ�&RPPLWWHH$VVLVWHG�/LYLQJ�7DVN�)RUFH
:H�ZLVK�WR�DFNQRZOHGJH�DQG�H[WHQG�RXU�VLQFHUHVW�DSSUHFLDWLRQ�WR�WKH�IROORZLQJ�SHRSOH�ZKR�JDYH�RI�WKHLU�WLPH�DQG�H[SHUWLVH�WR�SURGXFH�WKLV�GRFXPHQW�

-LP�:LOOLDPV��&HGDU�&RPPXQLW\��:HVW�%HQG6XH�6HHJHUW��6KRUHKDYHQ�7RZHU��2FRQRPRZRF&KULV�1RUGEHUJ��)UDQFLVFDQ�6NHPS�9LOODJH�$SDUWPHQWV�RQ�&DVV��/D�&URVVH%HWV\�9DQ�+HHVFK��/XWKHUDQ�+RPHV�DQG�+HDOWK�6HUYLFHV��)RQG�GX�/DF6WHYH�6H\EROG��+RPPH�+RPH�RI�:LWWHQEHUJ��:LWWHQEHUJ3HJ�+XVE\��$XWXPQ�9LOODJH��0HQRPRQLH%REEH�)LPUHLWH��*UDFH�(GJHZRRG��$OWRRQD5XWK�'LHVWHOPHLHU��*UDFH�:LOORZEURRN��(DX�&ODLUH-RKQ�.HHIH��.HHIH�DQG�$VVRFLDWHV��6DXN�&LW\&DURO\Q�6HHJHU��/LQFROQ�/XWKHUDQ�RI�5DFLQH��5DFLQH1DQF\�&\ZLQVNL��1,&�+HDOWK�&DUH�6HUYLFHV��6WHYHQV�3RLQW-XG\�.XMRWK��2DNZRRG�9LOODJH�&RYHQDQW�2DNV��0DGLVRQ&KULV�4XDQGW��2DNZRRG�9LOODJH�&RYHQDQW�2DNV��0DGLVRQ$QQ�(FNVWHLQ��7KH�:LOORZV��/D�&URVVH&UDLJ� 8EEHORKGH�� /XWKHUDQ� +RPHV� RI� 2VKNRVK�� 2VKNRVK�� &KDLU�� :$+6$�+RXVLQJ�&RPPLWWHH



�

3XUSRVH�RI�WKH $VVLVWHG�/LYLQJ�7DVN�)RUFH�RI�WKH�:$+6$�+RXVLQJ�&RPPLWWHH�
7KH� 6WDWH� RI� :LVFRQVLQ� KDV� VKLIWHG� UHVRXUFHV� LQWR� WKH� PRQLWRULQJ� DQG� RYHUVLJKW� RI� DVVLVWHG� OLYLQJ�IDFLOLWLHV�E\�FUHDWLQJ�D�VHSDUDWH�VHFWLRQ�LQ�WKH�%4$���(DUO\�LQ�������WKH�%XUHDX�PRYHG�HLJKW�QXUVHV IURP�WKH�5HVLGHQW &DUH 5HYLHZ�6HFWLRQ��ZKLFK� LV� UHVSRQVLEOH� IRU�QXUVLQJ�KRPH�RYHUVLJKW� LQWR� WKH�$VVLVWHG�/LYLQJ� 6HFWLRQ� WR� VXSSRUW� WKH� H[LVWLQJ� OLFHQVLQJ� VSHFLDOLVWV� DQG� SURYLGH� FORVHU� VXSHUYLVLRQ� RYHU� WKH�JURZLQJ�QXPEHU�RI�DVVLVWHG�OLYLQJ�SURYLGHUV���
:KLOH�WKH�:$+6$�+RXVLQJ�&RPPLWWHH�GRHVQ¶W�QHFHVVDULO\�GLVDJUHH�ZLWK�WKHVH�PRYHV��WKHUH�LV�FRQFHUQ�WKDW� WKLV� PD\� UHVXOW� LQ� D� UHJXODWRU\� HQYLURQPHQW� VLPLODU� WR� WKH� QXUVLQJ� KRPH� VXUYH\� SURFHVV� WKDW� ZH�EHOLHYH�WR�EH�VHULRXVO\�IODZHG���)XUWKHU��WKH�+RXVLQJ�&RPPLWWHH�IHHOV�WKHUH�LV�DQ�XUJHQW�QHHG�WR�FOHDUO\�DUWLFXODWH�WKH�SUDFWLFDO�DQG�SKLORVRSKLFDO�GLIIHUHQFHV�EHWZHHQ�QXUVLQJ�KRPHV�DQG�DVVLVWHG�OLYLQJ�IDFLOLWLHV�VR� WKDW�%4$� VWDII�PHPEHUV�ZKR�KDYH� WUDQVIHUUHG� LQWR� WKH�$VVLVWHG�/LYLQJ� 6HFWLRQ DQG� RWKHUV GR� QRW�FDUU\�D�QXUVLQJ�KRPH�ELDV�LQWR�WKLV�HQYLURQPHQW���,W�ZDV�IRU�WKHVH�UHDVRQV�WKDW�DQ�$VVLVWHG�/LYLQJ�7DVN�)RUFH�RI�WKH�+RXVLQJ�&RPPLWWHH�ZDV�IRUPHG WR�FUHDWH�D�GRFXPHQW�WKDW�ZRXOG�GHVFULEH�WKHVH�GLIIHUHQFHV�7DVN�)RUFH�3URFHVV
7KH� 7DVN� )RUFH� DJUHHG� WKDW� WKH� SULPDU\� DXGLHQFH� IRU� WKH� UHVXOWV� RI� WKLV� SURFHVV� ZRXOG� EH� WKH� %4$�OHDGHUVKLS DQG $VVLVWHG� /LYLQJ� 6HFWLRQ� VWDII�� RPEXGVPHQ�� DVVLVWHG� OLYLQJ�QXUVLQJ� KRPH� SURYLGHUV��UHVLGHQWV��IDPLOLHV� DQG VWDII�DQG�WKH�JHQHUDO�SXEOLF���0HPEHUV�RI�WKH�7DVN�)RUFH�DJUHHG�WKDW�WKHLU JRDO�ZDV� WR� FUHDWH� D� GRFXPHQW� KLJKOLJKWLQJ� WKH� SUDFWLFDO� DQG� SKLORVRSKLFDO� GLIIHUHQFHV� EHWZHHQ� QXUVLQJ�KRPHV�DQG�DVVLVWHG�OLYLQJ�IDFLOLWLHV���
7KH� 7DVN� )RUFH� LGHQWLILHG� ��� EURDG� FDWHJRULHV� ZKHUH� LW� ZDV� IHOW� WKDW� LW� ZDV� SRVVLEOH� WR� LGHQWLI\�GLIIHUHQFHV���7KHVH�FDWHJRULHV�LQFOXGHG�

�:KR�:H�6HUYH�3URJUDP�3KLORVRSK\�$FWLYLWLHV�0HDOV�1XWULWLRQ�'LHWV�'RFXPHQWDWLRQ�5HVLGHQW�&RPSHWHQF\�1HJRWLDWHG�5LVN�0LQLPXP�5HTXLUHG�DQG�'HILQHG�6HUYLFHV�6WDII�5HTXLUHPHQWV�6WDII�7UDLQLQJ
7KH $VVLVWHG�/LYLQJ�7DVN�)RUFH� KDV� DWWHPSWHG� WR� H[SODLQ� WKH� GLIIHUHQFHV�EHWZHHQ�QXUVLQJ�KRPHV�DQG�DVVLVWHG�OLYLQJ�IDFLOLWLHV�LQ�WKHVH����DUHDV�E\�FLWLQJ�DFWXDO�VHFWLRQV�RI�WKH�DSSURSULDWH�DGPLQLVWUDWLYH�UXOHV�+)6������+)6�����DQG�+)6���� DQG��ZKHQHYHU�SRVVLEOH��SURYLGLQJ DFWXDO�H[DPSOHV���



�

5HVLGHQW�&KRLFH�&RQWURO�LQ�1XUVLQJ�+RPHV�YHUVXV�$VVLVWHG�/LYLQJ�)DFLOLWLHV
,I� WKH� GHJUHH� RI� UHVLGHQW� FKRLFH�FRQWURO� LV� WKRXJKW� RI� DV� D� FRQWLQXXP�� LW� FRXOG� EH� DUJXHG� WKDW�5&$&V�SURYLGH�WKH�JUHDWHVW�DPRXQW�RI�UHVLGHQW�WHQDQW�FKRLFH�FRQWURO��QXUVLQJ�KRPHV�WKH�OHDVW�DQG��GHSHQGLQJ�RQ�WKH�SHUVRQV�WKH\�DUH�VHUYLQJ���&%5)V�DUH�VRPHZKHUH�LQ�EHWZHHQ��:KLOH�LW�LV�GLIILFXOW�WR�ILQG�VWDWXWRU\�RU�UHJXODWRU\� ODQJXDJH�ZKLFK� VXSSRUWV� WKLV� FRQWHQWLRQ�� SHUKDSV� WKH� ILUVW� OLQH� RI� GHIHQVH�PLJKW� EH� LQ� WKH�$XWKRULW\�DQG�3XUSRVH�SURYLVLRQV�RI�WKH�FRGHV�JRYHUQLQJ�QXUVLQJ�IDFLOLWLHV��1)���&%5)V DQG�5&$&V��
�)RU� SXUSRVHV� RI� FODULILFDWLRQ�� LW� VKRXOG� EH� QRWHG� WKDW� &%5)V� VHUYH� WKLUWHHQ� GLIIHUHQW� FOLHQW� JURXSV��DGYDQFHG� DJHG�� DOFRKRO�GUXJ� GHSHQGHQW�� FRUUHFWLRQDO� FOLHQWV�� GHYHORSPHQWDOO\� GLVDEOHG�� HPRWLRQDOO\�GLVWXUEHG�PHQWDO� LOOQHVV�� LUUHYHUVLEOH� GHPHQWLD�$O]KHLPHU¶V��0$�ZDLYHU� FRQWUDFW�� SHUVRQV�ZLWK�$,'6��SK\VLFDOO\� GLVDEOHG�� SUHJQDQW� ZRPHQ�FRXQVHOLQJ�� WHUPLQDOO\� LOO�� WUDXPDWLF� EUDLQ LQMXU\� DQG� 9HWHUDQV�$GPLQLVWUDWLRQ��%HFDXVH�RI� WKH�PDNH�XS�RI�RXU�PHPEHUVKLS��RXU�GLVFXVVLRQV�RI�&%5)V�UHIHU�SULPDULO\�WR�WKRVH�VHUYLQJ�WKH�DGYDQFHG�DJHG�DQG�SHUVRQV�ZLWK�LUUHYHUVLEOH�GHPHQWLD�$O]KHLPHU¶V��
7KH�$XWKRULW\� DQG� 3XUSRVH� VHFWLRQ RI� WKH� FRGHV� JRYHUQLQJ� WKHVH� WKUHH� HQWLWLHV� LV� WKH� ORJLFDO� SODFH� WR�EHJLQ� DQ� H[DPLQDWLRQ� RI� WKH� GHJUHH� RI� UHVLGHQW� FKRLFH�FRQWURO� HLWKHU� DOORZHG� RU� HQFRXUDJHG�� � ,Q�+)6�������RI�WKH�5&$&�FRGH��LW�VWDWHV�WKDW�WKHVH�IDFLOLWLHV�DUH�WR�³RSHUDWH�LQ�D�PDQQHU�WKDW�SURWHFWV�WHQDQWV¶�ULJKWV��UHVSHFWV�WHQDQW�SULYDF\��HQKDQFHV�WHQDQW�VHOI�UHOLDQFH DQG�VXSSRUWV�WHQDQW�DXWRQRP\ LQ�GHFLVLRQ�PDNLQJ� LQFOXGLQJ� WKH�ULJKW� WR�DFFHSW� ULVN´ �HPSKDVLV�DGGHG��� � ,Q�+)6����������RI� WKH�&%5)�FRGH�� LW�VWDWHV�WKDW�IDFLOLWLHV�DUH�REOLJDWHG�WR�SURYLGH D�OLYLQJ�HQYLURQPHQW�WKDW�LV�DV�KRPHOLNH�DV�SRVVLEOH�DQG�³LV�WKH� OHDVW� UHVWULFWLYH�RI�HDFK�UHVLGHQW¶V� IUHHGRP DV� LV�FRPSDWLEOH�ZLWK� WKH� UHVLGHQW¶V�QHHG� IRU�FDUH�DQG�VHUYLFHV«DQG�WKDW�FDUH�DQG�VHUYLFHV�DUH�SURYLGHG�LQ�VXFK�D�PDQQHU�WKDW�WKH�UHVLGHQW�LV�HQFRXUDJHG�WR�PRYH� WRZDUG� IXQFWLRQDO� LQGHSHQGHQFH LQ� GDLO\� OLYLQJ� RU� WR� FRQWLQXH� IXQFWLRQLQJ� LQGHSHQGHQWO\� WR� WKH�H[WHQW�SRVVLEOH´ �HPSKDVLV�DGGHG����6LPLODU�ODQJXDJH�GRHV�QRW�H[LVW�LQ�WKH�VWDWXWRU\�DXWKRULW\�VHFWLRQ�RI�+)6������WKH�QXUVLQJ�KRPH�FRGH�
+RZ�WKHQ�DUH�WKH�GLIIHUHQFHV�GHILQHG�LQ�WKH�GHJUHH�RI�UHVLGHQW�FKRLFH�FRQWURO�LQ�DVVLVWHG�OLYLQJ�IDFLOLWLHV��$/)V�� YHUVXV� 1)V"� � 2U�� VWDWHG� DQRWKHU� ZD\�� ZKDW� IDFWRUV� VHHP� WR� LQIOXHQFH� WKH� H[WHQW� WR� ZKLFK�UHVLGHQWV�KDYH�FRQWURO�RYHU�GD\�WR�GD\�DFWLYLWLHV�LQ�$/)V�YHUVXV�1)V"��$/)V�DUH�GHILQHG�WR�LQFOXGH�ERWK�&%5)V�DQG�5&$&V��
%HIRUH�DGGUHVVLQJ�WKRVH�TXHVWLRQV��WKHUH�LV�D�VLPSOH�SKLORVRSK\�ZKLFK ZH�EHOLHYH QHDWO\�FRQYH\V�D�NH\�GLIIHUHQFH�EHWZHHQ�WKH�UROH�RI�D�QXUVLQJ�KRPH�DQG�DQ�DVVLVWHG�OLYLQJ�IDFLOLW\��,Q�D�QXUVLQJ�KRPH��³ZH�ZLOO�WDNH� FDUH� RI� \RX�´� LQ� DQ� DVVLVWHG� OLYLQJ� IDFLOLW\�� ³ZH� ZLOO� KHOS� \RX� WDNH� FDUH� RI� \RXUVHOI�´� $QRWKHU�GLVWLQFWLRQ�LV�LQ�WHUPLQRORJ\��:KLOH�LW�PLJKW�DSSHDU�WKDW�WKH�WHUPLQRORJ\�GLVWLQJXLVKLQJ�D�QXUVLQJ�KRPH�UHVLGHQW IURP� D� 5&$&� WHQDQW LV� D� PHUH� FDVH� RI� LQQRFXRXV� VHPDQWLFV�� LW� ZDVQ¶W� LQWHQGHG� WR� EH�� 7KH�/HJLVODWXUH� VSHFLILFDOO\� UHIHUUHG� WR� WKH� RFFXSDQW� RI� D�5&$&�DV� D� ³WHQDQW´� WR� KLJKOLJKW� WKH� GLVWLQFWLRQ�EHWZHHQ� DQ� LQGLYLGXDO� ZKR� OLYHV� LQ� KLV�KHU� RZQ� DSDUWPHQW� DQG� KDV� WKHLU� QHHGHG� KHDOWK� FDUH� DQG�VXSSRUWLYH� VHUYLFHV� EURXJKW� WR� WKDW� DSDUWPHQW� DQG� DQ� LQGLYLGXDO� UHVLGLQJ� LQ� D� UHJXODWHG� KHDOWK� FDUH�VHWWLQJ��7KH�GLVWLQFWLRQ�PD\�EH�VOLJKW�DQG�VXEWOH�EXW�LW�ZDV�LQWHQGHG�
7KH� UHJXODWRU\� HQYLURQPHQW DQG� WKH� WKUHDW� RI� VDQFWLRQV E\� WKH�%4$� FHUWDLQO\� LQIOXHQFH� WKH� H[WHQW� WR�ZKLFK�SURYLGHUV� IHHO�FRPIRUWDEOH�DOORZLQJ� UHVLGHQWV� WR�H[HUFLVH�FKRLFH�FRQWURO�� � ,QGHHG��QXUVLQJ�KRPH�SURYLGHUV� UHDOO\� DUH� LQ� QR� SRVLWLRQ� WR� HLWKHU� DOORZ� RU� GLVDOORZ� UHVLGHQWV� IURP� H[HUFLVLQJ� FKRLFH�� WKH\�GRQ¶W� KDYH� WKH� DXWKRULW\�� 5HVLGHQW� DXWRQRP\� DQG� FRQWURO� DUH� OLPLWHG� LQ� QXUVLQJ� IDFLOLWLHV� QRW� EHFDXVH�WKDW¶V� WKH� ZD\� QXUVLQJ� IDFLOLWLHV� ZDQW� LW� RU� SUHIHU� LW� EXW� EHFDXVH� IHGHUDO� DQG� VWDWH� VWDWXWHV� DQG� FRGHV�
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UHTXLUH� LW�� EHFDXVH� WKH� ODZ�GHPDQGV� LW��$OO� D� QXUVLQJ� KRPH�SURYLGHU� KDV� WR�GR� LV�SHUPLW� D� UHVLGHQW� WR�FKRRVH�D�VWDQGDUG�RI�FDUH�RXWVLGH�WKH�VFRSH�RI�D�³FRPPXQLW\�VWDQGDUG�RI�FDUH�´�WKH�IDFLOLW\��E\�ODZ��ZLOO�EH�KHOG�DFFRXQWDEOH�IRU�DQ\�SRRU�RXWFRPH�UHJDUGOHVV�RI�WKH�UHVLGHQW¶V�FKRLFH��
,Q� WKH�5&$&� HQYLURQPHQW�� KRZHYHU�� WKH� WHQDQW� LV� DEOH� WR� H[HUFLVH� LQGHSHQGHQW� FRQWURO� DQG� GHFLVLRQ�PDNLQJ� LQ� QHDUO\� DOO� DVSHFWV� RI� KLV� RU� KHU� OLIH�� LQFOXGLQJ� PHGLFDO� FDUH�� ODUJHO\� ZLWKRXW� WKH� QHHG� IRU�DSSURYDO�IURP�WKH�5&$&�SURYLGHU���,Q�WKRVH�VLWXDWLRQV�ZKHUH�WKH�WHQDQW�LV�DFWLQJ�LQ�D�PDQQHU�WKDW�JRHV�DJDLQVW� WKH� UHFRPPHQGDWLRQV� RI� WKH� IDFLOLW\�� WKH� 5&$&� FRGH� SHUPLWV� WKH� SDUWLHV� WR� QHJRWLDWH� D� ULVN�DJUHHPHQW� WKDW� LQFRUSRUDWHV� WKH� WHQDQW¶V� ZLVKHV� ZKLOH� UHFRJQL]LQJ� WKH� SURYLGHU¶V� FRQFHUQV�� � &%5)V�VWDQG�VRPHZKHUH�LQ�WKH�PLGGOH���&%5)�SURYLGHUV�ZKR�VHUYH�UHVLGHQWV�ZLWK�GHPHQWLD�DUH�SUREDEO\�PRUH�OLNHO\�WR�DWWHPSW�WR�LQIOXHQFH�WKH�GHFLVLRQV�RI�UHVLGHQWV�ZKLOH�IDFLOLWLHV�WKDW�VHUYH�D�JHULDWULF�SRSXODWLRQ�PLJKW� EH� PRUH� ZLOOLQJ� WR� DOORZ� WKH� UHVLGHQW� WR� PDNH� GHFLVLRQV� LQGHSHQGHQWO\�� � &%5)� DQG� 5&$&�RSHUDWRUV�DUH�ZLOOLQJ��DEOH�DQG��LQ�VRPH�LQVWDQFHV��UHTXLUHG�WR�SHUPLW�UHVLGHQWV�WR�H[HUFLVH�JUHDWHU�FRQWURO�RI� WKHLU� OLYHV� EHFDXVH�� XQOLNH� QXUVLQJ� KRPHV�� WKH\� DUH� QRW� KDPVWUXQJ� E\� IHGHUDO� RYHUVLJKW� RU� OLPLWLQJ�UXOHV�DQG�UHJXODWLRQV�
)DPLOLHV�RI�UHVLGHQWV�LQ�1)V�WHQG�WR�H[HUW�JUHDWHU�FRQWURO�RYHU�UHVLGHQW�GHFLVLRQ�PDNLQJ WKDQ�WKH\�GR�LQ�5&$&V� DQG� &%5)V�� %\� DQG� ODUJH�� UHVLGHQWV� ZKR� OLYH� LQ� 1)V� DUH� PRUH� SK\VLFDOO\� DQG� FRJQLWLYHO\�LPSDLUHG� WKDQ� WKRVH� OLYLQJ� LQ� 5&$&V� DQG� &%5)V� DQG� WKH� SK\VLFDO� ORVVHV� WKDW� OHDG� WR� QXUVLQJ� KRPH�SODFHPHQW�RIWHQ�KDYH�DIIHFWHG� WKH�UHVLGHQW¶V�DELOLW\� WR�PDNH� LQGHSHQGHQW�FKRLFHV DV�ZHOO�� �7KH�5&$&�FRGH��RQ� WKH�RWKHU�KDQG��DVVXPHV� WKDW� WKH�LQGLYLGXDO� WHQDQW� LV�FDSDEOH�RI� LQGHSHQGHQW�GHFLVLRQ�PDNLQJ�VLQFH� WKH� FRGH� SURKLELWV� D�5&$&� IURP� DGPLWWLQJ� DQ\RQH�ZKR� KDV� DQ� DFWLYDWHG� SRZHU� RI� DWWRUQH\� IRU�KHDOWK�FDUH�RU�KDV�EHHQ�GHFODUHG�LQFRPSHWHQW��%\�GHILQLWLRQ��WKH�5&$&�LV�LQWHQGHG�IRU�DQ�LQGLYLGXDO�ZKR�LV�FDSDEOH�RI�HQWHULQJ�LQWR�D�FRQWUDFW�DQG�PDNLQJ�KLV�KHU�RZQ�FKRLFHV��7KH�UROH�RI�WKH�IDPLO\�LV�SULPDULO\�RQH�RI�VXSSRUW�UDWKHU�WKDQ�GHFLVLRQ�PDNLQJ��7KH�IDPLOLHV�RI�UHVLGHQWV�OLYLQJ�LQ�GHPHQWLD�VSHFLILF�&%5)V�DUH� OLNHO\�PRUH� DFWLYHO\� HQJDJHG� LQ� WKH� GHFLVLRQ�PDNLQJ� SURFHVV� WKDQ� DUH� WKH� IDPLOLHV� RI� UHVLGHQWV� LQ�QRQ�GHPHQWLD�VSHFLILF�&%5)V�DQG�DUH�PRUH�FORVHO\�DOLJQHG�ZLWK�IDPLOLHV�RI�1)�UHVLGHQWV��)DPLOLHV�RI�UHVLGHQWV�RI�QRQ�GHPHQWLD�VSHFLILF�&%5)V�DUH�PRUH�FORVHO\�DOLJQHG�ZLWK�IDPLOLHV�RI�5&$&�WHQDQWV���
5HVLGHQW� FKRLFH�FRQWURO� DQG� SULYDF\� DOVR� FDQ� EH� HLWKHU� HQKDQFHG� RU� OLPLWHG� E\� IDFLOLW\� GHVLJQ� DQG�FRUUHVSRQGLQJ�UHJXODWLRQV��,Q�5&$&V��DSDUWPHQWV�DUH�UHTXLUHG� ZKLFK XVXDOO\ ZLOO�SURYLGH�WKHLU�WHQDQWVZLWK�PRUH�VSDFH��IXQFWLRQDO�YDULDWLRQ�RI�VSDFH��DQG�SULYDF\��H�J���FKRLFH�RI�URRPPDWH��SULYDWH�EDWKURRP��DQG� ORFNHG� GRRU��� &RPPRQ� VSDFH� H[SDQGV� RSWLRQV� IRU� SHUVRQDO� GHFLVLRQ�PDNLQJ�� &%5)V� FDQ� RIIHU�LQFUHDVHG�SULYDF\��EXW�PDQ\�GRQ¶W�EHFDXVH��XQOLNH�WKH�5&$&�VWDWXWH�FRGH��DSDUWPHQWV�DUH�QRW�PDQGDWHG�1XUVLQJ� KRPH� UHVLGHQWV�� GXH� WR� IHGHUDO� DQG� VWDWH� VWDWXWHV� DQG� UHJXODWLRQV�� IUHTXHQWO\� KDYH� OLWWOH� RU� QR�FKRLFH�FRQWURO�RYHU�VSDFH�XVH��DQG�RSWLRQV�DUH�OLPLWHG��
5HVLGHQW�FRQWURO�DOVR�LV�GLFWDWHG�E\�WKH�SROLFLHV�DQG�SURFHGXUHV�RI�WKH�IDFLOLW\�� %\�WKHLU�YHU\�QDWXUH��DQG�OLFHQVXUH��� 1)V� DUH� PXFK� PRUH� SROLF\�DQG� SURFHGXUH�GULYHQ� WKDQ� $/)V�� 7KLV� LV� GXH� SDUWLDOO\� WR�UHJXODWRU\ UHTXLUHPHQWV�EXW� LQ�ODUJH�PHDVXUH�WR� WKH�HQYLURQPHQW�RI�1)V��ZKLFK�LV�RIWHQ�GHVFULEHG�DV�D�³PHGLFDO´ PRGHO��8QGHU�WKDW�PRGHO� WKH�SROLFLHV�ZKLFK�GLFWDWH�KRZ�FDUH�LV�GHOLYHUHG�WHQG�WR�UHGXFH�WKH�DPRXQW� RI� FKRLFH�FRQWURO� UHVLGHQWV� DUH� DEOH� WR� H[HUFLVH� LQ� WKHLU� GD\�WR�GD\� OLYHV�� � $/)V� DUH� W\SLFDOO\�FRQVLGHUHG�WR�EH�D�³VRFLDO´�PRGHO��DQG�SURYLGH�VXSSRUWLYH�VHUYLFHV�EDVHG�RQ�UHVLGHQW�WHQDQW�SUHIHUHQFHV�UDWKHU�WKDQ�IDFLOLW\�SROLF\�FRQVLGHUDWLRQV�RU�UHTXLUHPHQWV��,QGHHG��LQ�WKH�$XWKRULW\�DQG�3XUSRVH�VHFWLRQV�RI� WKH�5&$&� DQG�&%5)� FRGHV�� LW� LV� FOHDU� WKDW� ERWK� W\SHV� RI� IDFLOLWLHV� DUH� LQWHQGHG� WR� SURYLGH� OLYLQJ�DFFRPPRGDWLRQV� WKDW� DUH� KRPH�OLNH� DQG� UHVLGHQWLDO� LQ� QDWXUH� UDWKHU� WKDQ� LQVWLWXWLRQDO�� �+RPHV� GRQ¶W�UHTXLUH�SROLFLHV�DQG�SURFHGXUHV��LQVWLWXWLRQV�GR�
$�ILQDO�DQG�XQLTXH�DVSHFW�RI�5&$&V�LV� WKH�FRQFHSW�RI�WHQDQW�DXWRQRP\�LQ�GHFLVLRQ�PDNLQJ�� LQFOXGLQJ�WKH� ULJKW� WR� DFFHSW� ULVN�� � 1HJRWLDWHG� ULVN� DJUHHPHQWV� JLYH� WKH� WHQDQW� VLJQLILFDQW� RSSRUWXQLW\� WR� H[HUW�



�

FRQWURO�RYHU� WKH�PRVW� IXQGDPHQWDO�DVSHFWV�RI� WKHLU� OLYHV�� �7HQDQWV�DUH� IUHH� WR�PDNH�GHFLVLRQV��HYHQ� LQ�FDVHV�ZKHUH�WKH�GHFLVLRQ�PLJKW�EH�DJDLQVW� WKH�DGYLFH�RI�IDPLO\�� WKH�IDFLOLW\�RU�WKHLU�SK\VLFLDQ���)RU�WKH�PRVW� SDUW�� WKHVH� FKRLFHV� UHODWH� WR� UHODWLYHO\� VLPSOH� LVVXHV�± FRQIRUPLQJ� WR� D� SUHVFULEHG� GLDEHWLF� GLHW��XVLQJ D�FDQH�LQVWHDG�RI�D�ZDONHU��VHOI�DGPLQLVWHULQJ�PHGLFDWLRQV�� �$QG�\HW��UHVHDUFK�FOHDUO\�VKRZV�WKDW�JUHDWHU�SHUVRQDO�FRQWURO�VLJQLILFDQWO\�LQFUHDVHV�WKH�LQGLYLGXDO¶V�SHUFHLYHG�TXDOLW\�RI�OLIH�DQG�ZHOO�EHLQJ�
7KH� DELOLW\� DQG� ULJKW� RI� D� UHVLGHQW�WHQDQW �ZKHUH� DSSURSULDWH� WR� H[HUFLVH� FRQWURO� RYHU� GHFLVLRQV� WKDW�DIIHFW�KLV�RU�KHU�HYHU\GD\�OLIH�LV�D�IXQGDPHQWDO�GLIIHUHQFH�EHWZHHQ�$/)V�DQG�1)V���0DQ\�$/)�VWDII�ZKR�SUHYLRXVO\� ZRUNHG� LQ� 1)V� ILQG� WKHPVHOYHV� VWHSSLQJ� EDFN� DQG� UHWKLQNLQJ� WKHLU� DSSURDFK� WR� YDULRXV�UHVLGHQW�VLWXDWLRQV�� �3URFHGXUHV�DQG�DSSURDFKHV�WKDW�ZHUH�FOHDUO\�GHILQHG�LQ�WKH�1)V�EHFRPH�OHVV�VR�LQ�WKH�$/)�ZKHQ�WKH�UHVLGHQW�H[SUHVVHV�KLV�RU�KHU�RSLQLRQ�DERXW��RU�DW�WLPHV��REMHFWLRQ�WR��DQ�LVVXH���7KDW�LV�WKH�EHDXW\�RI�DVVLVWHG�OLYLQJ�DQG�WKH�NH\�WR�LWV RSHUDWLQJ�SKLORVRSK\�
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� 5HFRPPHQGDWLRQV�RQ�WKH�$VVLVWHG�/LYLQJ�6XUYH\�3URFHVV
0HPEHUV�RI�WKH�:$+6$�+RXVLQJ�&RPPLWWHH $VVLVWHG�/LYLQJ�7DVN�)RUFH�IXOO\�DFFHSW�WKH�6WDWH¶V�OHJDO�DXWKRULW\� WR�SURYLGH�DVVLVWHG� OLYLQJ�RYHUVLJKW�� �%HFDXVH�6WDWH� UHVRXUFHV�DUH� OLPLWHG� KRZHYHU�� WKH�7DVN�)RUFH�UHFRPPHQGV�WKDW�WKH�IRFXV�RI�WKH�DVVLVWHG�OLYLQJ�VXUYH\�SURFHVV�VKRXOG�EH�RQ�SRRU�SURYLGHUV�DQG�QRW� D�EURDG�EUXVK�RU�RQH�VL]H�ILWV�DOO� DSSURDFK� WR� IDFLOLW\�RYHUVLJKW�� �7KH�7DVN�)RUFH� UHFRPPHQGV� WKH�IROORZLQJ�SURFHVV�RI�UHYLHZ��� 9LVLW�DQG�WRXU�WKH�EXLOGLQJ� /RRN�DW�WKH�FRQGLWLRQ�RI�WKH�UHVLGHQWV���/RRN�DW�WKH�FRQGLWLRQ�RI�WKH�EXLOGLQJ�� � 6PHOO� IRU� RGRUV� �XULQH�� IHFHV�� HWF���� � /RRN� LQWR� D� FRXSOH� RI� UHVLGHQW� DSDUWPHQWV� RU�URRPV�� � /RRN� IRU� DQ� DFWLYLW\� FDOHQGDU�� � 3DJH� WKURXJK� D� FRXSOH� RI� FKDUWV� WR� VHH� LI� WKHUH� LV�UHDVRQDEOH�GRFXPHQWDWLRQ��DVVHVVPHQWV��FDUH�RU�VHUYLFH�SODQV��SURJUHVV�QRWHV��HWF���± EXW� WKLV�LV�RQO\�DW�WKH��������IRRW�OHYHO�± QRW�D�GHWDLOHG�UHYLHZ���/RRN�DW�WKH�VWDII�VFKHGXOHV���:DON�WKURXJK�WKH�NLWFKHQ���:DON�WKURXJK�WKH�GLQLQJ�URRP���5HYLHZ�KRZ�PHGLFDWLRQV�DUH�DGPLQLVWHUHG��� ,QWHUYLHZ�VHYHUDO�UHVLGHQWV DQG�DVN�DERXW�WKHLU�VDWLVIDFWLRQ�ZLWK�WKH�IDFLOLW\���$UH�WKH\�VDWLVILHG�ZLWK� WKH� ZD\� WKH\� DUH� WUHDWHG� E\� WKH� VWDII� RI� WKH� IDFLOLW\"� � +RZ� LV� WKH� IRRG"� � +RZ� DUH� WKHDFWLYLWLHV"� � ,V� WKH� EXLOGLQJ� FRPIRUWDEOH� LQ�ZLQWHU� DQG� VXPPHU"� � ,V� WKH�PDQDJHU� DSSURDFKDEOH"���'R�WKHLU�FRQFHUQV�JHW�DGGUHVVHG"��'R�WKH\�IHHO�VDIH"��'RHV�WKH�IDFLOLW\�VHHP�WR�RSHUDWH�ZHOO"�� 0HHW�ZLWK�VHYHUDO�IDPLO\�PHPEHUV��SDUWLFXODUO\�LQ�WKRVH�VLWXDWLRQV�ZKHUH�WKH�IDFLOLW\�SULPDULO\�VHUYHV�UHVLGHQWV�ZLWK�GHPHQWLD�� �'LVFXVV� WKHLU�VDWLVIDFWLRQ�ZLWK� WKH�IDFLOLW\�� �$UH�WKHLU�FRQFHUQV�DGGUHVVHG"��'R�WKHLU�ORYHG�RQHV�VHHP�ZHOO�FDUHG�IRU"��$UH�WKH�PDQDJHU�DQG�VWDII�DSSURDFKDEOH"��� $VN�DERXW� WKH�DYDLODELOLW\�RI WKH�VHUYLFHV�RI�D�UHJLVWHUHG�QXUVH��(YHQ�WKRXJK�WKH�FRGH�PD\�QRW� UHTXLUH� LW�� LV�D�51�DYDLODEOH�RQ�D� UHJXODU�EDVLV�DQG�LV� WKH�51�D�SHUPDQHQW�VWDII�PHPEHU�RU�XQGHU� FRQWUDFW� IURP� DQ� RXWVLGH� HQWLW\"� :KDW� KDSSHQV� LI� D� UHVLGHQW¶V� QHHG� IRU� QXUVLQJ� FDUH�LQFUHDVHV" :KR�PDNHV�WKRVH GHWHUPLQDWLRQV"�� ,I�FRQFHUQV�DULVH�IURP�VWHSV������FRQGXFW�D�PRUH�WKRURXJK�HYDOXDWLRQ�
7DVN�)RUFH�PHPEHUV�XQGHUVWDQG� WKDW� WKLV�DSSURDFK� LV� UDWKHU� VXEMHFWLYH�EXW� WKH\�EHOLHYH� WKDW� LI� LW�ZHUH�IROORZHG��DQ�H[SHULHQFHG�VXUYH\RU�ZRXOG�TXLFNO\ VHSDUDWH�WKH�IDFLOLWLHV�WKDW�QHHG�FORVHU�LQVSHFWLRQ�IURP�WKRVH�WKDW�GR�QRW���:$+6$�PHPEHUV� DOVR� SURPRWH� WKH� XVH� RI� WKH� DVVLVWHG� OLYLQJ� FKHFNOLVWV� DQG� FRPSOLDQFH� VWDWHPHQWV�DYDLODEOH� RQOLQH� IURP� WKH� 'HSDUWPHQW� RI� +HDOWK� DQG� )DPLO\� 6HUYLFHV� �&%5)� &KHFNOLVW��KWWS���ZZZ�GKIV�VWDWH�ZL�XV�ETDFRQVXPHU�$VVLVWHG/LYLQJ�&%5)FKRRVH�KWP�� 5&$&� &RPSOLDQFH�6WDWHPHQW��KWWS���ZZZ�GKIV�VWDWH�ZL�XV�IRUPV�'6/�GVO�����SGI��DV�KHOSIXO�WRROV�LQ�UHYLHZLQJ�WKH�TXDOLW\�RI�DVVLVWHG�OLYLQJ�IDFLOLWLHV�)LQDOO\��:$+6$�PHPEHUV�DUH�FRPPLWWHG� WR�SXUVXLQJ�D�SHHU�DVVLVWDQFH�SURJUDP�XQGHU�ZKLFK�DVVLVWHG�OLYLQJ� SURYLGHUV� RIIHU� WHFKQLFDO� DVVLVWDQFH� DQG� TXDOLW\� LPSURYHPHQW� VHUYLFHV� WR� IDFLOLWLHV� LQ� QHHG��$OWKRXJK� WKLV� FRQFHSW� KDV� QRW� \HW� EHHQ� IXOO\� GHYHORSHG�� WKH�:$+6$� +RXVLQJ� &RPPLWWHH� $VVLVWHG�/LYLQJ�7DVN�)RUFH�LV� LQWHUHVWHG�LQ�ZRUNLQJ�ZLWK�%4$�VWDII�WR�GHWHUPLQH�LI�WKHVH�SHHU�GLUHFWHG�VHUYLFHV�FDQ�EH�XWLOL]HG�ZLWKLQ�WKH�6WDWH¶V�TXDOLW\�DVVXUDQFH�DQG�RYHUVLJKW�V\VWHP�
5HWXUQ�WR�3UHYLRXV�'RFXPHQW*R�WR :$+6$
V�$VVLVWHG�/LYLQJ�'RFXPHQW��$�'LVFXVVLRQ�RQ�WKH�'LIIHUHQFHV�%HWZHHQ�$/�DQG�1XUVLQJ�+RPHV*R�WR�ZZZ�ZDKVD�RUJ

http://www.dhfs.state.wi.us/bqaconsumer/AssistedLiving/CBRFchoose.htm
http://www.dhfs.state.wi.us/forms/DSL/dsl2381.pdf
http://www.wahsa.org/consumer.htm
http://www.wahsa.org/aldoc.pdf
http://www.wahsa.org

