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Number of Nursing Homes and Intermediate Care Facilities for the
Intellectually Disabled
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Average Number of Federal Health Citations per
Recertification Survey 2021
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Average Number Federal Health Citations per Recertification Survey by
Ownership Type 2021

S&C QCOR

Nationally, for-profit homes had 1.4
times as many citations per recertification
7 6.8 survey than did other nursing homes.

In Wisconsin, for-profit homes had 1.6
times as many citations as non-profit NHs.
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Percentage of Recert Surveys with Actual Harm Citations 2021
Data Link Viewer and CMS data Jan. 2022
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Percentage of 2021 Recertification Surveys with
Immediate Jeopardy

Data Link Viewer and CMS data Jan. 2022
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Immediate Jeopardy Citations 2005 - 2021
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Federal Tags Cited at the lJ Level 2018 - 2021

F580 - change in condition

F600/W122- free from abuse
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F684 - quality of care

F686 - pressure injuries

F689 - supervision/accident prevention

F690 - catheter care

F692 - maintain parameters nutrition, hydration
F693 - tube feeding

F694 - parenteral fluids

F695 - trach/respiratory care

F697 - pain

F725 - adequate staffing

F726 - staffing and staff competency

F742 - mental disorder/psychosocial adjustment
F745 - medically-related social services

F757 - unnecessary medications i

F760 - significant medication error
F773 - critical lab values

F803 - follow menus )

F806 - food accommodates resident allergies
F812 - foodborne illness

F835 - administration

F837 - governing body

F845 - facility closure

F849 - coordination wih hospice

F867 - quality assurance

F880 - infection control

F943 - abuse training
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Percentage of 2021 Recertification Surveys with
Substandard Quality of Care

S&C QCOR and Data Link Viewer
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Average Number Life Safety Code Citations per
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Number of Complaints and Self-Reports 2012 - 2021
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Complaimnts Received by Regional Oftfice 2019 - 2021

Northwestern 320 793 @ 2019 m 2020 OCYy2021

47% of complaints received
in the last three years were
Northeastern 377 465 538 1380 for nursing homes in the
Southeastern Regional Office
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Source of Complaints 2021
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Percent of Complaint Surveys with Citations 2021

Data Link Viewer and CMS data Jan. 2022
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Average Number of Federal Health Citations per
Complaint Survey 2021

S&C QCOR and Data Link Viewer
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Percentage of Complaint Surveys with Harm
Citations 2021

Data Link Viewer and CMS data Jan. 2022
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Percent of Nursing Homes with Substandard Quality
of Care 2021
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Percentage of Federal Health Citations with Request for Informal Dispute
Resolution 2012 - 2021
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MPRO IDR Recommendations

08/25/2021|7B5R12 |SRO (Madison) F580 D Amended Amended with no change to S/S
09/09/2021/LWU712 |SERO (Milwaukee) F684 G Amended S/S decreased
09/09/2021 L8C111 NWRO (Eau Claire) F689 G Deleted Deleted Rebuttal Information Sufficient
09/24/2021|T85W11 |NERO (Green Bay) F580) Supported Supported
10/04/2021 JLBP11 SRO (Madison) F880 F Supported Supported
10/04/2021JLBP21  |SRO (Madison) K353 E Deleted Deleted Rebuttal Information Sufficient
10/05/2021 ZPLQ11 SERO (Milwaukee) F686 G Amended S/S decreased
10/07/2021 PRTT11 |SRO (Madison) F760 G Amended Amended with no change to S/S
10/08/2021 LEU211 SERO (Milwaukee) F689 G Supported Supported
10/13/2021/ICOB21 |NWRO (Eau Claire) K930E Supported Rebuttal Information Insufficient
10/21/2021 EE7211 | SRO (Madison) F689 G Amended S/S decreased
11/18/2021/16RL11 |NWRO (Eau Claire) F837F Supported Rebuttal Information Insufficient
11/29/2021 V2K111 | SERO (Milwaukee) F684) Supported Rebuttal Information Insufficient
11/29/2021/3v8011 |SRO (Madison) F880 L Supported Rebuttal Information Insufficient
11/30/2021 GWPP11 SRO (Madison) F684 G Supported Rebuttal Information Insufficient
Deleted, Supported, Rebuttal Information Sufficient,
12/03/2021/LZ5U21 |NERO (Green Bay) EO004F, EO39F, K211 D Supported Rebuttal Information Insufficient
12/08/2021 4IRW11 'NWRO (Eau Claire) F921E Supported Rebuttal Information Insufficient
Supported, Amended, Rebuttal Information Insufficient,
12/08/2021/21Q911 |SRO (Madison) F684 K, F880 L, F887 E Supported Amendment with no change to S/S
Supported,
F558 D,F580 D, F583 D, Supported,
F660 D, F684 D, F686  Supported,
12/09/2021 KVYD11 SERO (Milwaukee) G, F695D, F757 ) Supported, Rebuttal Information Insufficient
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Number of Federal Remedies Imposed 2021

Denial of Payment for New
Admissions, 16 \

Directed Plan of Correction
(DPOC), 207

Civil Money
Penalty, 317

State Monitoring, 1

Note: Many nursing homes had multiple remedies at
one time (particularly a CMP and DPOC). Also, some
nursing homes had more than one survey with remedies
imposed.



