Average Number of Deficiencies Cited Per Survey
by Region V States and Nation and Type of Survey

FY 2017
Standard Surveys Complaint Surveys
Average Number Number of Average Number Number of
State of Deficiencies' Surveys2 of Deficiencies’ Surveys3
Iflinois 6.2 716 0.7 3801
Indiana 6.0 491 0.9 1614
Michigan 9.1 450 1.0 1734
Minnesota 5.8 372 0.4 356
Ohio 4.7 843 0.6 3479
Wisconsin 54 348 1.0 689
Nation 5.9 14,364 0.6 52,755

'QCOR Report for Nursing Homes, "Average Number of Deficiencies" Report
based on CASPER data as of 11/13/17

2QCOR Report for Nursing Homes, "Deficiency Count Report" based on
CASPER data as of 11/20/17

>QCOR Report for Nursing Homes, "Deficiency Count Report" based on
CASPER data as of 11/13/17



Total Deficiencies Cited by Region V States by Severity Level and Substandard Quality of Care
on Standard and Complaint Surveys

FY 2017
Standard Surveys Complaint Surveys
State Number Tags Cited | % Distribution Number Tags Cited | % Distribution
lllinois
Totai deficiencies cited | 4,463 2,668
Level 4 12 0.3% 32 1.2%
Level 3 68 1.5% 190 7.1%
Level 2 3,975 89.1% 2,374 89.0%
Level 1 408 9.1% 72 2.7%
SQC 26 0.6% 43 1.6%
Indiana
Total deficiencies cited 3,016 1,587
Level 4 7 0.2% 33 2.1%
Level 3 60 2.0% 97 6.1%
Level 2 2,881 95.5% 1,445 91.1%
Level 1 68 ‘ 2.3% 12 0.8%
SQC 11 0.4% 31 2.0%
Michigan
Total deficiencies cited 4,077 1,685
Level 4 16 0.4% 62 3.7%
Level 3 125 3.1% 192 11.4%
Level 2 3,790 93.0% 1,405 83.4%
Level 1 146 3.6% 26 1.5%
SQC 22 0.5% 66 3.9%




Total Deficiencies Cited by Region V States by Severity Level and Substandard Quality of Care
on Standard and Complaint Surveys

FYy 2017
Standard Surveys Complaint Surveys
State Number Tags Cited | % Distribution | Number Tags Cited | % Distribution
Minnesota
Total deticiencies cited 2,150 155
Level 4 14 0.6% 2 1.3%
Level 3 35 1.6% 28 18.1%
Level 2 1,980 91.8% 121 78.1%
level 1 127 5.9% 4 2.6%
sQcC 15 0.7% 2 1.3%
Ohio
Total deficiencies cited 3,922 2,140
Level 4 30 0.8% 44 2.1%
Level 3 ' 63 1.6% 107 5.0%
Level 2 3,665 93.4% 1,943 90.8%
Level 1 164 4.2% 46 2.1%
SQC 31 0.8% 44 2.1%
Wisconsin
Total deficiencies cited 1,887 709
Level 4 38 2.0% 44 1T & 6.2%
Level 3 68 3.6% 54 7.6%
Level 2 1,707 90.5% 597 84.2%
Level 1 74 3.9% 14 2.0%
sQc 26 1.4% 36 5.1%




Total Deficiencies Cited by Region V States by Severity Level and Substandard Quality of Care
on Standard and Complaint Surveys
FY 2017

Standard Surveys Complaint Surveys

State Number Tags Cited | % Distribution Number Tags Cited I % Distribution

U.S.
Total deficiencies cited 85,477 33,484

Level 4 871 1.0% 1,691 5.1%

Level 3 1,713 2.0% 2,659 7.9%

Level 2 79,176 92.6% 28,345 84.7%

Level 1 3,717 4.3% 789 2.4%
sQC 803 0.9% 1478 4.4%

Notes: Level 1 deficiencies only include tags cited at Levels B and C
Source: QCOR "Deficiency Count Report,” for standard citations and complaint citations
for all deficiencies and for just SQC deficiencies based on CASPER data as of 11/27/17



Top 10 Citations Cited by Region V States and Nation
on Standard and Complaint Surveys
FY 2017

Standard Surveys

Complaint Surveys

State Tag # % Surveys Cited I Tag # | % Surveys Cited
linois FO441 52.5% F0323 8.8%
FO323 41.3% FO309 4.6%
# Standard FO371 37.2% F0226 3.8%
Surveys = FO315 28.1% FO157 3.8%
716 F0312 22.5% F0312 3.2%
FO314 21.1% F0225 3.1%
# Complaint FO309 20.0% FO314 2.9%
Surveys = FO465 18.7% FO441 2.6%
3,801 FO226 16.8% F0223 2.3%
F0329 16.6% F0246 2.0%
Indiana FO371 42.2% F0323 8.2%
F0282 36.0% F0282 8.1%
# Standard FO441 32.6% FO309 6.8%
Surveys = FO329 31.8% FO157 5.6%
491 FO279 28.7% F0226 4.5%
FO323 28.7% FO312 3.7%
# Complaint FO431 25.9% FO441 3.5%
Surveys = FO309 25.3% F0225 3.3%
1,614 FO465 24.4% F0279 2.9%
FO278 19.3% FO514 2.9%
FO241 19.3% FO314 2.9%
Michigan F0371 63.1% I F0323 13.5%
) FO441 59.3% FO309 8.6%
# Standard FO323 49.6% F0226 6.1%
Surveys = FO431 39.3% F0225 5.5%
450 FO465 38.4% F0223 4.1%
FO309 35.3% F0353 3.4%
# Complaint F0226 28.2% FO441 3.3%
Surveys = FO314 27.1% FO241 3.2%
1,734 FO241 24.9% FO314 3.2%
F0329 22.2% _ F0312 3.1%




Top 10 Citations Cited by Region V States and Nation
on Standard and Complaint Surveys

FY 2017
: Standard Surveys Complaint Surveys

State ~ Tag # | % Surveys Cited Tag # | % Surveys Cited

Minnesota Fo441 40.6% FO323 5.1%

F0282 40.3% F0226 4.8%

# Standard FO309 27.7% FO225 4.8%

Surveys = FO431 24.5% FO431 2.2%

372 F0323 23.7% FO157 2.2%

FO312 23.4% FO333 2.2%

# Complaint FO465 21.2% FO309 1.7%.

Surveys = FO314 21.2% F0282 1.4%

356 FO279 20.4% F0241 1.1%

F0280 20.2% F0223 1.1%

F0224 1.1%

FO314 1.1%

Ohio FO371 28.6% FO309 4.8%

FO329 28.4% F0323 4.6%

# Standard FO441 26.3% F0226 4.1%

Surveys = FO309 21.0% F0225 3.5%

843 F0278 18.4% FO157 2.8%

FO323 18.1% FO425 2.6%

# Complaint F0279 16.7% FO441 2.6%

Surveys = F0431 14.4% FO514 2.6%

3,479 FO226 12.6% FO314 2.0%

FO280 12.6% F0223 1.8%

Wisconsin Fo441 43.4% FO323 10.0%

FO323 35.3% F0225 8.3%

# Standard F0314 35.1% FO309 8.1%

Surveys = FO371 32.5% FO314 7.8%

348 F0329 26.7% FO157 6.2%

FO315 23.6% F0425 5.1%

# Complaint FO425 23.6% FO514 3.8%

Surveys = FO309 20.7% FO441 3.5%

689 FO225 19.3% FO315 2.6%

FO332 14.7% FO166 2.6%




37191SS3DIV/ILVHNIIV/ILITdINOD - SaH0I3Y LN3IAISIN T804 #1504
LNIINOYIANI 319V.LHO4ANO0D/AUV.LINYS/TYNOILONNS/IIVS 12604 S9%04
SNIANI ‘av3ddS INIATYd “TOYLNOD NOILIIANI 08804 104
S1¥2I19010I19 '8 SONYA I¥01S/138V1 ‘Sa¥0I3Y DNYA 19£04/55404 TE¥04
1SIDVINYYHC GIYELSIDIY ‘SIHNATI0Ud ILVHNIIV - SIIIAYIS TVIILNIDVINUVHI 6804 S04
AYVLINVS - 3AYIS/34VdIHd/IYOLS ‘AUNI0Y¥d Q00| €1804/71804 T/€04
SNV 3HVD Y3d 44V1S ONISUNN YH-¥Z LN3IDI44NS 9z.L04/STL04 €G€04
SYO¥Y3 GIN LNVIIHINDIS INWOYL 3344 SINIAQISIY 09£04 €€€04
¥3LV3YO HO INIDHId S LON UV SILVY HOUYI NOILYIIQIN 65204 zEe€od
SDNYA AYYSSIDANNN INOY4 33d4 SI NIWIDIY ONYA 85204/.5L04 62€04
S3DIAIA/NOISIAYAMNS/SAYYZVH LNIAIDIV 40 3344 00£04/68904 €2€0d
¥3aav19 IOLS3Y ‘11N INIAIYd “43LIHLVI ON 06904 GT€04
SYIDTN I¥NSSTYd TVIH/LNIATYD OL STIIAYIS/LNINLVYIHL 98904 tT€04
S1N3QISIY LNIGNIdIA Y04 QIAIAOYd IHVYD 1AV L1904 T1€04
DNI38 T13IM LSIHDIH 404 SIDIAYIS/IUYI IAINOYdri.04/86904/£6904/¥8904/54904]  60€04
NV1H 34YD HLIM IDNVYAHOIIV NI SNOSHId QIHi1vND Ag SIDIAYIS 65904 28204
SQYVANYLS TYNOISSIZ0dd L3I GIAINOYd SIDIAYIS 85904 18204
NV1d 38VD 3SIATY - 34V ONINNVYId NI 3LVdIDILEVd OL LHON £5904/€5S04 08204
SNV1d 34VD JAISNIHIYAWOD d013A3A 95904/6€904 64204
@3141L43D/NOILYNIGY00I/AOVYNIIV LNINSSISSY T¥904/1%904 8£204
$3DN3IYII3¥d/SAIIN 40 NOILYAOWWOIDY J19VNOSYIY 85504 9204
ALITVNQIAIGNI 40 123dS34 ANV ALINDIQ 0SS04 T¥204
$31D110d 213 ‘123193N ‘3Sndv LNIW3I1dI/d013A3a €604/,0904 97204
SIVNAIAIANI/SNOILYOITIV LHOdId/ILVYDILSIANI 0T1904/60904/90904 SZzo4
$3¥NA3II0Ud AN¥ SIIDINOd NILLIYM LNINITdNI ANV dOT3AIA LSNIA ALNIDVE 70904 vzzod
NOISN1I3S AYVLINNTOANI/ISNEY INOY4 3344 £0904/20904/00904 €70
JIAVH AV LN3QISFY FHL STIONVAIIYO JATOSIY OL ALNIDVH IHL A9 S1H0343 LdINOYd 68504 99104
(213 ‘INOO0Y/3NITDIA/AYNINI) STONVHD 40 AJ1LON 08504 LSTO4
uondisaq L1/8T/11=< L1/8T/11>
JaquinN Bel

LTOT A4
(umoys s8eL maN pue p|0)
sAaning juiejdwo) pue piepueis uo

uonep pue A uoiday Joj poday o1 do) uo suoiiey) doj Jo i1sh




Top 10 Citations Cited by Region V States and Nation
on Standard and Complaint Surveys

FY 2017

Standard Surveys

Complaint Surveys

Nation Tag # | % Surveys Cited Tag # | % Surveys Cited
U.S. F0441 39.2% F0323 5.7%
FO371 37.9% FO309 4.5%
# Standard FO323 27.3% F0225 3.2%
Surveys = FO309 23.7% F0226 2.7%
14,364 FO431 23.5% FO157 _2.5%
F0329 20.1% FO0514 2.3%
* # Complaint F0279 19.9% F0441 2.3%
Surveys = FO514 15.7% F0279 1.9%
52,755 F0241 14.7% F0314 1.7%
F0278 14.5% F0312 1.6%
F0281 1.6%

NOTE: If more than one deficiency had the same percentage, all of the deficiencies with that
percentage are listed. This may make some jurisdictions have more than 10 defieciencies listed.

Source: QCOR "Citation Frequency Report", CASPER data uﬁdated 11/13/17, for each State

and National for standard deficiencies and complaint deficiencies
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Number and Percentage of Enforcement Cases Transferred to the RO by
Type of Sanction and State

FY 2017
% of cases with CMP % of cases with DOPNA
Number of enforcement Number of in effect of all Number of in effect of all

cases transferred to RO CMPs enforcement cases DOPNA enforcement cases

State from State in effect transferred to RO in effect transferred to RO
lllinois 369 110 29.8% 19 5.1%
Indiana 286 73 25.5% 7 2.4%
Michigan 628 99 15.8% 338 6.1%
Minnesota 134 31 23.1% 4 3.0%
Ohio 436 68 15.6% 17 3.9%
Wisconsin 165 65 39.4% 12 7.3%

us 8020 1752 21.8%

Source: QCOR data: "Civil Money Penalty (CMP) Report," based on CASPER data as of 11/13/17
DOPNA data: "AEM Denial of Payment Report,” run on 11/13/17
Number of enforcement cases transferred to RO from State for the six Region V States: "AEM Case Counts
Report” run 12/7/17
Number of enforcement cases transferred to RO from State for the nation: "CASPER Report 0705D, NH
Enforcement Case Counts" run 12/7/17

NOTE: The AEM reports have to be run separately for each State.



