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Anonymous, 143, 10% 
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Ombudsman, 9, 1% Resident, 114, 8% 

Other, 98, 7% 

Other Govt Agency, 21, 1% 

Source of Complaints 2017 
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CMP, 59, 15% 
CMP + DPNA, 10, 3% 

No enforcement, 316, 82% 

DPNA, 1, 0% 

Federal Enforcement 2017 
(number and percentage of facilities) 

CMP = Civil Money Penalty 
DPNA = Denial of Payment for new admissions 
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