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STATE OF WISCONSIN / DEPARTMENT OF HEALTH SERVICES
Division of Quality Assurance / Bureau of Nursing Home Resident Care

Average Number Federal Health Citations per
Recertification Survey 2018

S&C QCOR and Data Link Viewer
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a STATE OF WISCONSIN/DEPARTMENT OF HEALTH SERVICES
Division of Quality Assurance/Bureau of Nursing Home Resident Care
Immediate Jeopardy Citations 2005 - 2017
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Q STATE OF WISCONSIN/DEPARTMENT OF HEALTH SERVICES
Division of Quality Assurance/Bureau of Nursing Home Resident Care
Federal Tags Cited at the 1) Level 2018

F697 - pain
F742 - mental disorder/psychosocial adjustment

F835 - administration

F655/F656/F657 - care plan dev./revision
F610 - investigate/protect residents
F600 - free from abuse

F694 - parenteral fluids

F689 - supervision/accident prevention
F686 - pressure injuries

F578 - right to request/refuse treatment
F726 - staffing and staff competency

F609 - immediately report abuse

F607 - implement abuse policies

F678 - CPR

F684 - quality of care

F580 - change in condition
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STATE OF WISCONSIN / DEPARTMENT OF HEALTH SERVICES
Division of Quality Assurance / Bureau of Nursing Home Resident Care

Percentage of Recertification Surveys with Actual Harm
as Highest Scope/Severity

S&C QCOR and Data Link Viewer
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STATE OF WISCONSIN / DEPARTMENT OF HEALTH SERVICES
Division of Quality Assurance / Bureau of Nursing Home Resident Care

Percentage of Recertification Surveys with
Immediate Jeopardy 2018

Data Link Viewer and S&C QCOR
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STATE OF WISCONSIN / DEPARTMENT OF HEALTH SERVICES
Division of Quality Assurance / Bureau of Nursing Home Resident Care

Percentage of Recertification Surveys with Finding of
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STATE OF WISCONSIN / DEPARTMENT OF HEALTH SERVICES 1.2
Division of Quality Assurance / Bureau of Nursing Home Resident Care 11 State Ten-Year Trend
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STATE OF WISCONSIN / DEPARTMENT OF HEALTH SERVICES
Division of Quality Assurance / Bureau of Nursing Home Resident Care 7 State Ten-Year Trend
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STATE OF WISCONSIN / DEPARTMENT OF HEALTH SERVICES

Division of Quality Assurance / Bureau of Nursing Home Resident Care

Average Number Life Safety Code Citations per
Recertification Survey 2018
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STATE OF WISCONSIN / DEPARTMENT OF HEALTH SERVICES
Division of Quality Assurance / Bureau of Nursing Home Resident Care

Ten-Year History Complaints and Self-Reports
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Division of Quality Assurance / Bureau of Nursing Home Resident Care

Q STATE OF WISCONSIN / DEPARTMENT OF HEALTH SERVICES

Number of Complaint Allegations Received by Regional Office
2016-2018
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STATE OF WISCONSIN / DEPARTMENT OF HEALTH SERVICES
Division of Quality Assurance / Bureau of Nursing Home Resident Care

Source of Complaints 2018

Data Link Viewer

Other Govt Agency, 32, 2%

Other, 90, 6%
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Ombudsman, 12, 1% .
° Resident, 140, 9%
Current/Former Staff, 139, 9%

Self-Report, 189, 12%

Family/Friend, 806, 51%



STATE OF WISCONSIN / DEPARTMENT OF HEALTH SERVICES

Division of Quality Assurance / Bureau of Nursing Home Resident Care
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STATE OF WISCONSIN / DEPARTMENT OF HEALTH SERVICES
Division of Quality Assurance / Bureau of Nursing Home Resident Care

Average Number Federal Citations per Complaint
Survey 2018

Data Link Viewer and S&C QCOR
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STATE OF WISCONSIN / DEPARTMENT OF HEALTH SERVICES

Division of Quality Assurance / Bureau of Nursing Home Resident Care 14%
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STATE OF WISCONSIN / DEPARTMENT OF HEALTH SERVICES
Division of Quality Assurance / Bureau of Nursing Home Resident Care

Percentage of Complaint Surveys with Finding of
Immediate Jeopardy 2018

S&C QCOR
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STATE OF WISCONSIN / DEPARTMENT OF HEALTH SERVICES
Division of Quality Assurance / Bureau of Nursing Home Resident Care

Percentage of Complaint Surveys with Actual Harm
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STATE OF WISCONSIN / DEPARTMENT OF HEALTH SERVICES
Division of Quality Assurance / Bureau of Nursing Home Resident Care

Percentage of Complaint Surveys with Finding of
Substandard Quality of Care 2018
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STATE OF WISCONSIN / DEPARTMENT OF HEALTH SERVICES
0 Division of Quality Assurance / Bureau of Nursing Home Resident Care
Percentage of Federal Health Citations with Request for Informal
Dispute Resolution 2009 - 2018
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Division of Quality Assurance / Bureau of Nursing Home Resident Care
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Division of Quality Assurance / Bureau of Nursing Home Resident Care

Q STATE OF WISCONSIN / DEPARTMENT OF HEALTH SERVICES

Results of Informal Dispute Resolution 2018
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STATE OF WISCONSIN / DEPARTMENT OF HEALTH SERVICES
Division of Quality Assurance / Bureau of Nursing Home Resident Care

Federal Enforcement 2018

(number and percentage of facilities)

CMP, 51, 13% CMP + DPNA, 4, 1%

No enforcement, 329, 86%

CMP = Civil Money Penalty
DPNA = Denial of Payment for new admissions



