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severity level
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Percentage of 2020 Complaint Surveys Identifying 

Substandard Quality of Care  
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No change Scope/Severity Changed Citation deleted

1



Directed Plan of Correction 
(DPOC), 146, 38%

CMP, 237, 62%

DPNA, 2, 0%

Number of Federal Remedies Imposed 2020

CMP = Civil Money Penalty
DPNA = Denial of Payment for New Admissions
DPOC = Directed Plan of Correction


